
1  The Visa Zero Liability Policy protects you against unauthorized transactions processed by Visa. You must call the number on the back of your Card 
immediately to report any unauthorized use. 

2 Some fees may apply. Login to your account online or contact Cardholder Services for a full list of fees.
3 Standard messaging charges apply through your mobile carrier and message frequency depends on account settings.
4  The U.S. Bank Focus Card Mobile App is free to download. Your mobile carrier may charge access fees depending upon your individual plan. Web access is 
needed to use Mobile App. Check with your carrier for specific fees and charges.

U.S. Bank 
Pay Card ™

Sign up for your card by calling (480)-362-7620
Your card will be mailed to you.
Activate your card and set up your online account by visiting www.usbankfocus.com.

Get Started

Use Your Card
Make Purchases  
Everywhere Visa debit cards  
are accepted.

Get Cash2 
Get cash2 at any ATM, at any bank or credit 
union or get cash back with purchases at 
participating merchants such as grocery or 
convenience stores.

Track Spending

Text and Email Alerts3  
Instant notification when money is added,  
a purchase is made or when your card 
balance gets low. To sign up for alerts, log into 
your account at www.usbankfocus.com.

Cardholder Website  
Check balance, view recent transactions,  
sign up for alerts and more.

Mobile Banking App4  
Quickly see your account balance and 
transaction history from your smartphone.  
To download the mobile app, search for  
“U.S. Bank Focus” from your iPhone or  
Android phone.

Cash Back Rewards
Earn rewards simply by using your card at 
certain stores and restaurants, after activating 
the offers that you want – no promotion codes 
or coupons needed.

The Focus Card is issued by U.S. Bank National Association pursuant to a license from Visa U.S.A. Inc. © 2016 U.S. Bank. Member FDIC.

Contact

Lost or Stolen Cards
Call Cardholder Services at 888-863-0681 to report your card lost/stolen and have a replacement card sent to 
you within 7-10 business days to your home address. Your first card replacement will be free, however, additional 
replacements sent via standard mail will be $5 for each new replacement.

888-863-0681  |  usbankfocus.com

The Pay Card is a reloadable, prepaid debit card issued by U.S. Bank. It provides an electronic option for receiving 
your payments. It is not a credit card, but works similarly to other debit cards. Your payments will automatically be 
direct deposited to your card and your funds are protected if your card is ever lost or stolen.1 


