Call 480-362-7462 or 362-5537

e Customer
ROUND HOUSE F eedbaCk

Longmore just south of Osborn

Next Lunch & Learn is Mexican, Tues. Aug. 23", Sign up on Breeze; Next Evening Meal is Thurs. Aug. 25" 5to 7:30 pm
Questions, Comments and Answers

My birthday was last week, but | was on vacation. Can | still get my free birthday lunch? Sure. We've pretty much been going a
week or so either side of birthdays. Just show ID and have the cashier get manager’s approval. Happy Birthday. ©

Strawberry-Peach yogurt parfait had no strawberries in it. Sorry about that and thanks for letting us know. The label should have
said “Strawberry Yogurt and Peach parfait.” Our apologies.

If | have a coffee mug from somewhere else (7-11, Circle K, Starbucks) can | still get it filled for $1.00? Yes. ©

Any chance of switching up the Round House salsa recipe? We've had the one since we opened and it is far too
garlick-y. It is pureed as opposed to chunky. The Pico de Gallo is fantastic. Salsa should be chunkier, far less
garlic, and more tomato. Not pureed mush. Thanks for considering. In response to your suggestion, we’ve been
offering a thicker, chunkier variety at the grill in the mornings. Hope you like it. Give it a try if you haven't yet.

| like tamales. But | don't eat red meat. Could we have some chicken tamales next time around? Sure. We’'ll give ‘em
a try next time they come up in the menu cycle.

Just wanted to say thank you to you and your staff. | spaced the time and came in late (after the deli closed), and
your staff assisted me with a delicious lunch. | appreciate their service. You are welcome. The deli closes at 1:30 pm
daily, but you arrived about 1:45. Glad we could be of service.

Pico de Gallo this morning appeared "glazed" and tasted "on the edge." Only took one little bite and got that
"tangy" flavor. No bigqgy. Just thought you’d like to know. Thanks for taking the time to let us know. We can’t fix it if we
don’t know about it. Appreciate the feedback.

| noticed that the Café hasn’t had any posole lately. Is that a seasonal item? That’s good stuff. \We were running it
every day at one point and people burned out on overload. We’'ll try to work it back into the rotation. In fact, the day after
your e-mail, it was served! ©

Could you please say that special items are available on a “first come, first served” or “while supplies last” basis
in the daily e-mails for the Café? | came down for aroot beer float and was disappointed they were gone. We took
your advice and have done so. Thanks for the suggestion.

Are we separating coffee and soft drink refill cards? Not anymore. Use your drink refill cards to buy your coffee in the
morning and your soda at lunch. Get your new beverage refill card from a cashier today.

Can the Café carry green tea at the Gathering Well (fountain dispenser)? Coke and Pepsi both have dispenser

Green Tea that is good. Thanks for the input. The trouble at the moment is, all of the heads on the machine are being
used, and all of the current flavors appear popular. Then the question becomes, what would we pull, and who would be
disappointed? We will discuss at the next Focus Group. Thanks, again, for the feedback.

Kudos & Klouts (Customer Comments and/or Suggestions)

Today’s beer cheese soup did not have that beer taste as in the past. Very disappointing.

You switched the Chorizo. Please switch back. (Our regular was out of stock & subbed. We have the good stuff back).

YaY for the home made potato chips. | love ‘em!

Why is the tuna fish so expensive? (We do use the White Albacore as opposed to the Light Skipjack. “Get what you pay for.”)
Please accept thanks & kudos for a job well done all the way around with the Café.

Is there really a senior discount? (55+ get 10% off on Fridays. Must show ID).

Bullet Pops & Sugar Free Ice Cream (Both were added at Java City. Thanks for the idea).

The New England clam chowder is so good it made me homesick. Very authentic.

There’s been no red, especially cherry, Jell-O, only Lemon-Lime. Yecch. (We made cherry and strawberry at your suggestion.)
You hyped the All-Star game — but did nothing for Women’s World Cup Soccer. (Maybe next year. Thanks for the input.)

The pizza | had last week was soft, chewy and cheesy. Very good.

Please don’t use Ricotta cheese in the Stromboli and Calzones. Stick with Mozzarella.

Monday made to order salads are great. Can we get them twice a week? (We’'ll discuss at the Focus Group)

Soda bottles for sale are still sticky

HOORAY for the ATM move! Thanks to the Focus Group!

Why did you move the ATM? It is now very difficult for my handicapped wife to get to.

Thanks for the tofu dish yesterday.

| was going to get the salad one day, but saw tofu as an ingredient. Yecch. Don’t know how people can eat that stuff.

To submit your feedback:
1. You can fill out a yellow comment card and leave it in the boxes on the condiment station in the Café. OR...
2. You can submit feedback on the ARAMARK Round House Café Feedback page. Just click here. OR...
3. E-mail SRPMIC Food Services Manager Paul.Johnston@srpmic-nsn.gov
© THANKS FOR YOUR FEEDBACK! We appreciate your patronage and input. (Vol. 3.3, August 2011) ©
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http://www.aramarkcafe.com/layouts/classic_new/locationhome.aspx?locationid=3367&pageid=40&tmp=2009063016
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