Questions & Answers

Why can’t we turn off the noisy fans above the (large overhead door) entrances. They are awful and they don ’t accomplish anything.
Thanks for asking. The fans are designed to keep out flying insects, and actually do a pretty good job. In order to have the overhead doors open, the
fans are required by the health department. Unfortunately, the trade off for nice fresh air is noisy fans. ©

On days in which you serve refried beans, could black beans be added as a healthier alternative? We do and have offered black beans and
white beans in the past. We try to offer a good variety of options for all. Thanks for the input. For those interested, here is the Refried Beans’
Nutritional info for a 1/2 Cup Serving: 160 Calories; 3.5 Fat; 1.5 Sat Fat; Cholesterol less than 5mg; Sodium 500mg; Carbohydrate 24g; Dietary Fiber
69; Protein 7g. We’ll try to work in a variety of beans in future menus. Thanks, again.

Are the cafeteria doors locked right at 2:30 pm? | am asking in case anyone would like to use the vending machines in the
afternoon. No. The cafeteria entrances near the vending machines are generally not locked before 4 pm, or whenever cafeteria management leaves.
Sometimes, they are open until about 5 pm. For security reasons, we are unable to leave the doors open after normal Community Government business
office hours.

| really like the new toaster. There is a small plastic trash can near the fountain drinks for straw wrappers and such. Could a small
waste basket be placed by the toaster for the wrappers from the jam and butter? | hate to go around the counter to throw away my
wrappers. Glad you like the toaster. Thanks for suggesting the closer refuse container. Consider it done.

| miss Kathy’s baked goods. They were so yummy... Our baker, Kathy Webster, is now cooking and supervising at the DOC. We’re still making
most items from scratch. Hope we can still satisfy your sweet tooth!

Very kind words: “I just wanted to thank you and the cafeteria staff for the delicious (catered) meal that was prepared for our ... meeting last night. |
appreciated the changes you made to the chicken seasoning so that it would not be too spicy for anyone. The flavoring was perfect, actually everything
was perfect and the addition of the sugar free desserts was a plus for those of us who have to watch our sugar intake. | actually got to have some of the
leftovers for lunch today and they were just as good the second time around.”

More kind words! — “Thank you, and thank the folks at the Museum for “Lunch and a Movie” on Wednesday (Oct. 28™). You treated us (seniors)
very well. The extra service in reserving seating for us and helping us get our food to our tables was very much appreciated. And those ribs were
yummy and falling off the bone. Our compliments to the Chef!”

| don’t work at the Two Waters complex and parking for the cafeteria is always an issue. Isn’t there any way to get closer parking, or
allow us to park in the “circle” for 5 or 10 minutes while we run in and get something? Parking across the street from the police
station and walking in is very difficult. Not much we can do on this one. Park in the circle with flashers on and take your chances? Some people
“run in” from the museum and DOC lots. Either way, we hope you can make it in!

Kudos & Clouts (Customer Comments, Good & Bad)

e Add Pho (Vietnamese Noodle Soup) to the menu rotation

e We should have free drink refills considering the price of the drinks. ($.99 for 32 oz is cheaper than QT’s regular price)

e Can’t we get some grits once in awhile? (Wednesdays, starting 11/4. Hold Chef AJ to it!)

e  Hearty Beef Stew Served in a Sourdough Bread Bowl was priced right ($4.89) and tasted great. | got it because somebody else said it
tasted good. Thanks!

Hours say your open, but Customer Service seems to stop at about 1:15 pm...Now | get self-serve. Servers are rude...

e | just wanted to say that you guys do great work. | always get great service from everybody. Thank you...

e  Thank you! Healthy and delicious. You all have it nailed!

To submit your feedback...

1. You can fill out a yellow comment card and leave it in the boxes on the condiment station in the cafeteria. OR...

2. Visit the SRPMIC intranet home page. At the bottom of the right column, click on the link that says “Two Waters Cafeteria”. On the next page,
click on “Two Waters Cafeteria.” On the next page, click on “Feedback.” Then, fill in the blanks. BE SURE TO INCLUDE YOUR E-MAIL
ADDRESS, name and/or phone number if you want a response. We have received several questions that we were unable to answer because we didn’t
know who sent them. (To skip the process and arrive at the feedback page, click here) OR...

3. E-mail SRPMIC Food Service Manager Paul.Johnston@srpmic-nsn.gov

© THANKS FOR ALL YOUR FEEDBACK! We appreciate your patronage and input. © (Vol. 7, Oct. 30, 2009)
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