ODYSEA AQUARIUM

POSITION:		Director of Human Resources
DEPARTMENT:		Human Resources
REPORTS TO:		VP/General Manager

POSITION SUMMARY: 
As part of the OdySea Aquarium senior leadership team, this position is responsible for developing and implementing goals and strategies that support OdySea Aquarium’s goal to be the most desirable place to work. This position initiates, plans, and implements policies and programs encompassing all aspects of human resource management including employment, wage and salary administration, benefits, and talent/organizational development.  The Director of Human Resources acts as a strategic partner to all departments assisting them in meeting their business objectives and goals. 
ESSENTIAL DUTIES AND RESPONSIBILITIES 

Human Resources
· Provide executive level Human Resources leadership in the development of HR strategies that support the company’s strategies, business plans, goals and objectives.
· Serves as the Human Resources generalist and internal consultant to the leadership team.
· Leads workforce recruiting strategy design and execution to ensure strong retention, talent development, succession planning and effective recognition programs. 
· Leads analysis and continuous review of wage and salary levels, compensation packages, and bonus plans.
· Reviews and makes recommendations to the leadership team concerning improvements to policies, procedures, and practices on personnel matters.
· Maintains knowledge of industry trends; employment legislation and ensures compliance.
· Manage all aspects of the employee lifecycle (human resources and benefits operations, employee relations, recruiting, training and development, organizational development, etc.)
· High level of execution related to mass and seasonal hiring, understanding attitudinal generation differences and can effectively work with all levels of team members.

Performance and Learning
· Oversees processes and metrics to assure diversity, efficiency, and continuous alignment with business objectives.
· Recommends, evaluates, and participates in talent development for OdySea Aquarium.
· Assesses organizational development needs to design, implement, manage and evaluate learning and performance strategies and processes.
· Assists managers with the design and strategy for learning and development in their area.
· Responsible for the talent pool process to include recruiting, on boarding, succession planning, executive development, employee assessments and career planning.

Change Management
· Proactively leads and sponsors organizational change by continuously seeking and developing ways for the company to be more effective.
· Provides proactive leadership concerning transformational change including planning, developing and implementing communication strategies to support change efforts.

Leadership
· Models and demonstrates behavior that exemplifies the OdySea Aquarium culture.
· Manages activities designed to promote a culture of mutual respect with a high level of employee morale and productivity.
· Effectively participate as a member of OdySea Aquarium leadership team. 
Competencies

To perform the job successfully, the individual should demonstrate the following competencies to perform the essential functions of this position.
Leadership – The ability to coach, guide, mentor, inspire and motivate others to perform well and accepts feedback from others. 
Personnel and Human Resources – Knowledge of principles and procedures for personnel recruitment, selection, training, compensation and benefits, and personnel information systems. 
Education and Training – Knowledge of principles and methods for curriculum and training design, teaching and instruction for individuals and groups, and the measurement of training effects. Ability to work with other departments for extended on-boarding processes.
Psychology – Knowledge of human behavior and performance; individual differences in ability, personality and interest and learning and motivation theory.
Oral Communication – The ability to speak clearly and persuasively in positive or negative situations, demonstrates group presentation skills and conducts meetings.
Written Expression – The ability to communicate information and ideas in writing so others will understand.
Analytical – The ability to synthesize complex or diverse information.
Management Skills – Includes staff in planning, decision-making, facilitating and process improvement; practice positive team member relations through an open door policy culture; provides regular performance feedback; and develops subordinates’ skills and encourages growth. 
EDUCATION and/or EXPERIENCE 
Master’s degree or equivalent experience in Human Resources. Experience in organizational development strategy and techniques. Large scale start up experience within the hospitality, theme park and/or cultural attraction desired. Cash handling business experience desired. 

CERTIFICATES, LICENSES, REGISTRATIONS 
PHR or SPHR certification desired
PHYSICAL DEMANDS  
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
While performing the duties of this job the employee is required to stand for long periods of time and walk.  The employee must be able to use hands to finger, handle, or feel; and reach with hands and arms.  The employee is frequently required to climb or balance and stoop, kneel, crouch, or crawl.  The employee is frequently required to talk and hear.  The employee must occasionally lift and/or move carry, push, or pull up to 50 pounds particularly regarding storage and paper boxes, and the transfer of clothing.  Specific vision requirements for this job include close vision, color vision, depth perception and ability to focus and night vision.  Must be able to take directional cues directly or indirectly.
WORK ENVIRONMENT 

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
· While performing the duties of this job, the employee is regularly exposed to outside weather conditions.  
· The employee is occasionally exposed to extreme cold and extreme heat.  
· The employee is occasionally exposed to wet/or humid conditions.  
· The noise level in the work environment is usually loud. 

The Odysea Aquarium Employee Promise   
· I am empowered to take ownership of any opportunity to exceed expectations. 
· I anticipate guest needs and pay attention to the details. 
· I treat all internal and external customers with respect. 
· I am on stage! (Smile). 
· I have an attitude of gratitude. 
· I get it right the first time.
· I display actions that are moral and ethical.
· I always provide alternative solutions. 
· I am committed to learning every aspect of our product and services. 
· I use the 10/5 rule, 10 feet I acknowledge my guest’s presence with a smile and at 5 feet. I greet them with a courteous word.                  
· I use name recognition at every opportunity 
· I take personal responsibility for our surroundings. 
· I am accountable for my tools and resources. 
· I value the contribution of every team member.
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