               

SALT RIVER PIMA-MARICOPA INDIAN COMMUNITY
             Human Resources Department
                10005 East Osborn Road
                 Scottsdale, Arizona  85256
                  Main: (480) 362-7571
                  Fax: (480) 362-5588

JOB POSTING FORM
	Company Title:
	First American

	Work Location:
	9000 Pima Center Parkway
Scottsdale, AZ 

	Position Title:
	Lead Customer Account Specialist


	

	Position Type:
[bookmark: Check3]|X|  Full-Time
|_|  Part-Time
|_|  Contractor
|_|  Intern/Apprentice 
|_|  Other ___________________
	
	Rate of Pay: 
|X| Full-time
|_|  Part-time
|_|  Contractor
|_|  Intern 

	Hours  _40+ / week
|_|  Hourly
|X|  Salary
Benefits Eligible:
|X|  Yes
|_|  No


	

	JOB DUTIES/DESCRIPTION:

	Establish, build, and maintain mutually beneficial relationships with assigned clients. Provide full service customer service (from 1st tier/routine to 2nd tier/complex) and focus on complex customer service issues. Analyze customer needs, identify problems, research issues, and recommend solutions.

•Perform trend analysis of issues and market conditions resulting in changes to product, policy and/or processes.
•Visit Client sites, visiting clients in their offices. The goals with these visits are customer contact, servicing, public relations, training, and retention. 
•Partner with field and operations department, providing information and recommendations on customer needs
•Provide customer training demonstrations. Training involves determining customer needs, customizing and/or creating presentations/information to meet customer needs/applications, training delivery and checking for understanding. 
•May serve as liaison to offshore operations providing training; determine/provide significant input to policies and procedures.
•Make recommendations to and strongly influences management and other staff on process improvements, product enhancements, and/or software. Keeps management informed of market conditions. May test alpha software/ and make recommendations to manager/programmers on viability from a customer perspective.
•May provide technical support. Analysis of customer systems, troubleshoots problems, recommends solutions, coordinates fixes and resolves issues.
•Assignments are broad and highly complex in nature, requiring originality and ingenuity 
•Operates with substantial latitude for un-reviewed action or decisions
•Evaluates matters and acts in advisory capacity, making recommendations which may result in failure to achieve goals critical to the intermediate to long term objectives of organization’s business
•Focus of interaction is at the Senior manager level with some interaction with Executive Management
•Work independently setting own priorities and objectives with supervisory consultation. 
•Has significant specialized expertise for making recommendations to and in collaboration with senior management 
•Typically will act in a lead capacity providing mentorship and leadership within assigned area.





	MINIMUM qualifications:

	•Bachelor's degree combination of education and experience 
•7+ years of directly relevant work experience in, customer service, banking, mortgage, escrow or insurance industry preferred
•Demonstrates a conceptual understanding of accounting and finance principals and the ability to apply them to the duties described above.
•Proficient in Microsoft applications (Word, Outlook, Excel, Access, PowerPoint, and Internet Explorer) and demonstrate the ability to learn custom applications. 
•Excellent verbal and written communication skills.
•Excellent analytical, verbal and written skills 
•High level of business acumen, strategic agility, ability to exercise sound judgment and independent decision making.
•Ability to diagnose and analyze problems and identify and drive appropriate solutions.
•Experience facilitating meetings with high level cross functional teams.
•Experience with mainframe system, Oracle preferred or large ERP.

	HOW to apply for the position and contact information?

	- Submit applications to the company contact

	submitted by:
	Kelly Hagen- kehagen@firstam.com
	Title
	Sr. Talent Acquisition Specialist

	opening date:
	1/13/16

	closing date:
	2/13/16

	[bookmark: _GoBack]For Internal Office Use Posted By:
	




Please email the following Job Posting to CommunityJobs@srpmic-nsn.gov

Human Resources will advertise the vacant position to give every opportunity for employment with the SRPMIC.
Human Resources are allowed 3 business days to refer qualified applicants for employment.
All companies conducting business within the SRPMIC have agreed to Native American Preference as defined:  Qualified members of the Community and Qualified Members of other federally recognized Indian Tribes shall receive preferences in hiring and in all other aspects of employment.

For additional information, please contact Crystal Banuelos, Community Jobs & Underfill Coordinator at (480) 362-7891
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