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Mission Statement

Invigorate our clients’ individual athletic and wellness ecosystems by offering technology-advanced, safe, and non-invasive modalities to promote natural healing, body strength, maximized athletic performance, speedy recovery, and overall health.

State-of-the-art athletic training and wellness company is seeking experienced individual to manage staff and serve in a customer service role dealing directly with customers both in-person and on the telephone.  Candidates must have excellent learning, communication and customer service skills.  The position is located in Scottsdale, AZ and reports to the General Manager.

Responsibilities:
· Learn about and fully understand services provided
· Effectively explain services and benefits to customers, answer customer questions and sell services
· Learn about and operate Point of Sale system
· Open customer accounts
· Maintain customer information
· Accept payments
· Learn how to and operate equipment used to provide services to customers
· Handle complaint resolution by understanding and resolving customer problem(s) within company guidelines
· Provide customer feedback to management
· [bookmark: _GoBack]Participate in the hiring process of and manage day-to-day activities, including employee scheduling, of Front Desk staff

Skills & Qualifications:
· Customer service experience in a service based business both in person and on the telephone
· Communication skills – verbal and written
· Fast learner
· Customer service orientation
· Listening skills
· Problem solving 
· Conflict resolution
· Multi-tasking
· Previous industry experience in athletic training or cryotherapy is a plus
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