[image: C:\Users\KShoot\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\JLG9HD6D\cerulean-logo-tall-sm.png]

Mission Statement

Invigorate our clients’ individual athletic and wellness ecosystems by offering technology-advanced, safe, and non-invasive modalities to promote natural healing, body strength, maximized athletic performance, speedy recovery, and overall health.

State-of-the-art athletic training and wellness company is seeking individuals to serve in a customer service role providing Bullpen (primary) and Cryotherapy (secondary) treatments to clients.  Candidates must have excellent learning, communication and customer service skills.  The position is located in Scottsdale, AZ and reports to the Athletic & Outreach Program Coordinator.
CERULEAN offers the largest independent, “mask-free, motion-free” altitude training room in the U.S, this, from the same company who manufactures and built the United States Olympic Committee climate-controlled room in Colorado Springs.  This workout boosts the body’s oxygen transport and metabolic systems, can burn up to 170% more calories than a workout in a low altitude environment, naturally increase red blood cell production and give an edge on the competition like never before!  When you join the CERULEAN team, you are helping give clients a competitive advantage on performance for competition at sea-level.
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1) Explain and enforce safety rules and regulations and the use of exercise equipment in a high altitude setting.  Check and maintain safe oxygen levels at altitude through the use of a pulse oximeter.

2) Responsible for creating positive, motivational, high energy group training sessions that will build attendance and retain current clientele.  


3) Responsible for organization and cleanliness of the training floor, as well as other areas of the studio when needed.

4) Responsible for marketing your CERULEAN Altitude training services inside and outside the studio. Examples are marketing and corporate events with your CERULEAN Altitude Training team.


5) Follow planned routines, choose appropriate music, and choose different movements for each set of muscles, depending on participants' capabilities and limitations.

6) Observe participants and inform them of corrective measures necessary for skill improvement.  Teach proper breathing techniques used during physical exertion.  Instruct participants in maintaining exertion levels in order to maximize benefits from exercise routines.


7) Responsible for your scheduled group training sessions including but not limited to requesting substitute trainers to cover your session, helping other trainers when available and assisting as a floor trainer when applicable.

8) Attend monthly fitness staff meetings and all relative, mandatory webinars and other requested corporate meetings and continuing education presentations.


9) Handle member concerns/feedback in a professional, objective manner with the goal of resolution and retention when applicable.

10) Assist Sales Associates, when needed, with CERULEAN studio tours/sales with new prospects as well as staying abreast with current pricing options.


11) Must be flexible and willing to work weekends when needed and as requested by your Studio Manager and/or Head Trainer

Group Fitness Requirements
1) Intermediate level knowledge of physiology, exercise technique and body mechanics.
2) Must have the ability to multi-task and stay organized while training up to 15 clients in one group training session.
3) Must have the ability to increase and decrease intensity of exercises on the fly, in real time.
4) Positive, motivating and effective interpersonal communication skills.
5) Must have the desire and capacity to train all fitness levels, novice to elite.
6) Must be able to safely lift and move up to 40 lbs
7) Must have current CPR/AED certification
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