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	Product Manager

	Reports to
	Vice President of Product Research & Development

	Date
	3/3/15; updated 8/31/15

	FLSA
	Exempt; Professional

	Location
	Providence, RI or Scottsdale, AZ


Overview
A Product Manager is assigned to one or more larger projects and be accountable for reporting on progress.  Key deliverables are:

· Develops solutions and action plans to address opportunities related to project and products with guidance from a more senior Product Manager

· Participate in the delivery of strategic products and projects including structuring the project, planning the project scope, resources and budget; assess risk and issues; reporting status and working to limit/control change requests
Duties and Responsibilities

Responsibilities include but are not limited to:

Product Research
· Participate in all aspects relating to developing and managing assigned products including defining the Product Roadmap for your assigned products.  

· Leads the research, analysis and implementation of new product ideas. 

· Evaluates the costs and benefits of market opportunities and product initiatives. 

· Supports and contributes to the full product development lifecycle of a product line from market requirements to product release including: concept, scope, specifications, prioritization, design, implementation, user acceptance testing, quality assurance, deployment and maintenance.
Product Development
· Develop new product ideas and executes to the Product Development Life Cycle, contributing to best practices to maintain seamless handoff from Product R&D to internal stakeholders. 

· Supports the development of short and long term strategic product strategies in support of market and profitability goals. 

· Serves as a key contact for developing and implementing new products or organizational practices specific to the product.

· Provide direction and strategic perspective on product initiatives to the Key Stakeholders.

· Identifies system needs to support short and long term product development strategy. 

· Develops business and functional requirements in collaboration with cross functional organizations including the PMO to launch products into production. 

· Contributes to the evaluation of the competitive landscape to ensure sustainability of existing products and makes product recommendations to improve IDT911’s competitive advantage.

· Provide final decision with leadership input on exception requests by considering impacts to Core Product, Financial, Operational, and Channel Partners.

· Provide prioritization on product related issues to internal areas and facilitate a solution with senior leadership assistance.  

· Tracks individual product performance by market segment. 

· Monitor trends in each product to evaluate the products relative competitiveness and assist in decisions involving product improvements.
Product Management
· Act as a product expert and maintain a thorough knowledge of company product features and benefits as well as industry product trends. 

· Provide product expertise to various internal areas.

· Assists in developing and delivery of information for training and product promotion to internal and external audiences.   

· Provides specialized product training on new products and features.

· Within established guidelines, plans, conducts and may supervise assignments. 

· Reviews progress of each assigned product and evaluates results through a standardized monitoring process. 

· Contributes to the pricing strategy with leadership input, product positioning and distribution strategy per each appropriate market and industry in collaboration with marketing and sales to develop clear and concise product messaging and sales tactics.

· Participates in product success monitoring as defined under monitoring procedures.
· May train less experienced employees, or new IDT911 Team Members in technical complexities of assigned work.
Qualifications

· Bachelor degree in Business or a Quantitative Field preferred; experience in lieu of education may be considered
· 5-8 years product research, analysis and / or development experience required
· Familiar with Agile development methodology and playing the product owner role and storyboarding.
· Demonstrated experience with User Experience (UX) analysis and principles for user engagement and throughput on ecommerce websites and mobile apps.

· Deep experience with web analytics and applying associated insights to product development iterations.

· Familiar with web based user interface (UI) design and development of best practices and designing user wireframes.  
· Excellent Verbal and Written Communication Skills

· Ability to conceptualize problems and to abstract the dynamics of disparate businesses and models

· Possesses and applies a comprehensive knowledge of particular field of specialization to the completion of difficult assignments. 

· Operates with substantial latitude for un-reviewed action or decision.
· Strategic thinking and decision making skills preferred
· Ability to influence and lead cross functional teams

· Detail- oriented required
· Vendor/Contractor management skills preferred
· Project management skills required
· 
Working Environment
This position is in a professional office environment.  It requires the ability to communicate effectively in professional English.
This position does not have any direct reports.
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