Complaint Investigator
Level Entry
Job Location Scottsdale Warehouse- PCW [8465 N 90th St Suite 2, Scottsdale, AZ,   USA] 
Position Type Full Time
Education Level High School
Salary Range Undisclosed
Travel %Undisclosed
Job Shift Any
Job Categories QA - Quality Control

Description:
Plexus Worldwide is a fast growing direct selling company that is searching for talented and dedicated individuals that thrive in a dynamic organization and have been waiting for the opportunity to become part of a team that is committed to providing our Ambassadors with life-changing products and a unique and rewarding business opportunity. 
Direct selling is a method of marketing goods and services to customers, creating business opportunities for millions and generating billions in sales each year. Plexus has grown year over year and went from a domestic ranking of 76 in 2014 to 56 in 2015 as ranked by Direct Selling News and listed Plexus Worldwide 3rd on their list of New Growth Percentage (companies less than 10 years old) with a 332% increase over the prior year!
Our employees enjoy 100% employer paid employee medical, dental, vision, STD, LTD and a 401k program with match! We offer free products each month, have stocked break rooms, Plexus swag and weekly gift card and cash drawings!
Under supervision of the Quality and Regulatory Affairs Manager, the Complaint Investigator is responsible for providing a service to the Company’s key stakeholders, customers, business, competent authority and third party by receiving, logging, monitoring and disseminating complaints and for the purposes of trending from consumers.
Essential Duties and Responsibilities:
· Obtain accurate event descriptions, including communication with the healthcare professional, as appropriate.
· Log complaint into the Quality Assurance Management Tracking System (QA SOP).
· Determine the complaint type and accurate transcription of product type and related codes.
· Follow-up and provide final response to Customer/Ambassador Account.
· Coordinate and respond to QA Department requests according to the GMP and FDA Regulations.
· Prepare QA Reports as required for business, quality reviews etc.
· Monitor local Product Surveillance related regulations and inform relevant product surveillance organization members on all changes.
 



Qualifications:
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
Education/Experience:
· High School Diploma required
· Some college education preferred or previous work experience in Quality Assurance.
· Some experience in Trending Analysis
· Forecasting and organizational skills.
· Critical thinking and math skills
· Typing 45 +
· Experience in MS Office and Outlook
· Must be able to function well in a team or group environment.
· Must be able to communicate well
· Must be able to handle multiple tasks simultaneously and prioritize duties
· Must be able to read and understand Specifications and Regulations.
· Must have excellent and legible handwriting for written records
Language Skills:
· Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure manuals.  Ability to write routine reports and correspondence. 
· Ability to understand directions presented orally or in writing and to communicate with supervisors, co-workers and customers.

Physical Demands:
· The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. The work performed is in a typical interior office that requires normal safety precautions.
· The employee must occasionally lift and / or move up to 30 pounds.
· Ability to do manual labor of the type frequently necessary in a warehouse.
· Daily use of the telephone or computer requires use of hands to handle, or feel and reach with hands and arms as well as the employee is regularly required to sit and talk or hear.
· Specific vision abilities required by this job include Close vision, Distance vision, Peripheral vision, Depth perception and Ability to adjust focus.
· The noise level in the work environment is usually moderate. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.


[bookmark: _GoBack]Work Environment:
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
Apply today and enjoy unparalleled benefits and an amazing culture where individuals who embrace change and progress prosper!
Send your resume to careers@plexusworldwide.com today to join us in our goal to reach #1 on the Direct Selling News list!

