Warranty Service Rep

We believe that a great company, just like a beautiful home, starts with a solid foundation. Our foundation is our employees, and we are committed to hiring and retaining top talent.

We are looking for a Warranty Service Representative to work in the Mesa/Queen Creek area. The Warranty Service Representative provides 100% customer satisfaction to homeowners, and ensures all homeowners' warranty services are performed in a timely, efficient, neat, courteous and professional manner. The Representative oversees and participates in the preparation and quality control finishes of each new home as well as orients homeowners with their new home. 

Essential Duties and Responsibilities
• Prepares home and conducts homeowner walkthrough inspections and orientations. 
• Addresses new and current homeowner's concerns relating to warranty items that need repair within the parameters of the Warranty Service department. 
• Performs accurate assessments of all service requests submitted by homeowners and answer any warranty questions timely and accurately. 
• Coordinates and schedules sub-contractors to perform the necessary warranty service repairs in the homeowner's home. 
• Conducts follow-up phone interviews with homeowners and sub-contractors to ensure that 100% of all warranty repairs have been completed to the homeowner's satisfaction.
• Generates purchase orders, work orders, bills, warranty service documents, and other essential paperwork accurately and in a timely manner.
• Performs minor home repairs, adjustments, and modifications for new and/or current homeowners. This may be a scheduled event or it may occur during a homeowner emergency.
• Performs multiple tasks, gather and analyze information and solve problems skillfully and adhere to strict deadlines. 
• Maintains regular contact with homeowners, employees and sub-contractors, regarding warranty service requests, schedules, and updated warranty service information and instructions is required.

Education and Experience Requirements
• High school diploma or general education degree (GED), or three to six months of demonstrated experience in home construction including, warranty service and repair; or equivalent combination of education and experience.
• General knowledge of the residential building industry and the ability to use general building tools and equipment.
• Valid Driver's License is required. 
• Travel is mandatory and requires reliable transportation and the ability to operate a car safely.
• Ability to read, and interpret documents such as safety rules, operating and maintenance instructions, and procedure manuals.
• Ability to write routine reports and correspondence.
• Ability to speak effectively before groups of customers, sub-contractors, and employees of the organization.
• Knowledge of computers, word processing, and Windows software.


What We Offer You
• The opportunity to start a great career with an award-winning company that has been in business for more than 60 years.
• Competitive benefits, including comprehensive health care, 401(k), paid vacations, and paid holidays. 
• The empowerment to make business-minded decisions that will positively impact the company. 
• A challenging work environment that will allow you to utilize your skills.
• Opportunity to work with knowledgeable professionals with years of homebuilding experience.

About Us
For more than 60 years, William Lyon Homes has earned a strong reputation as an established leader in the homebuilding industry. We take great pride in our award-winning customer service, and have made it our mission to skillfully create, build, and deliver quality neighborhoods. Our success is a direct reflection of guiding principles based on an integrity that permeates from our top executive leadership throughout the organization. Our business model has enabled us to consistently be voted among the top 10 homebuilders in the United States. 

[bookmark: _GoBack]We promote a company culture that fosters innovation, collaboration, and creative solutions to an ever-challenging and changing market environment. Our team is made up of experienced, loyal employees, many of whom have been with the company more than 25 years. We value a diverse workplace, and offer our employees exciting career opportunities from construction and sales to marketing and finance.

Are you a driven performer with a strong work ethic and a burning desire to learn and grow? If so, we want to hear from you. You may be the missing piece to our team! 

Like what you've read so far? Maybe you should consider joining our team!

