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JOB POSTING FORM
	Business Name:                                   
	Scientific Technologies Corporation

	Workplace Location:
	Scottsdale, AZ

	Position Title:
	Answer Desk Associate Level II

	Position Status:
 FORMCHECKBOX 
 Full-Time   FORMCHECKBOX 
 Part-time             
 FORMCHECKBOX 
 Intern/Apprentice   FORMCHECKBOX 
 Contractor  
 FORMCHECKBOX 
  Other ___________________
	
	Rate of Pay __     
 FORMCHECKBOX 
 Hourly         FORMCHECKBOX 
 Commensurate
 FORMCHECKBOX 
 Salary         FORMCHECKBOX 
 Commission
_ _40__Hours Per Week
	Benefits Eligible:
 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
Driver’s License Required:
 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No


	JOB DESCRIPTION & DUTIES:

	Scientific Technologies Corporation is looking for a high-energy individual who is seeking a challenging and rewarding environment supporting state of the art IT systems for public health. Candidates must demonstrate excellent communication and teamwork skills as well as a desire to work in a fast pace, goal-oriented environment. The individual must have the ability to multi-task, be creative, innovative, flexible and organized.  For more information on STC, visit our web site www.stchome.com.  

This position provides support to end users on a variety of technical issues; identifies, researches, and resolves technical problems; responds to telephone calls, emails and requests for technical support; documents, tracks and monitors problems to ensure a timely resolution.
As a team member of STC, you have access to a terrific benefits package that includes: medical, dental, vision, short/long term disability, AD&D, life insurance, PTO to include paid holidays, and 401K with profit sharing potential. For more information on STC, visit our web site www.stchome.com.  
Job Functions: 

· Takes inbound service requests via phone or ticketing system

· Performs research and follows troubleshooting steps to bring calls to resolution

· Responds to escalations from level one team 

· Escalates issues when unable to resolve the problem

· Provides answers to clients by identifying problems, researching answers, guiding client through corrective steps
· Provides a positive customer experience during the duration of the client’s call

· Follows up with the clients to provide updates on open issues

· Facilitates on-going training with clients

· Improves client references by writing and maintaining documentation
· Improves system performance by identifying problems
· Accomplishes information systems and organization mission by completing related results as needed
· Mentors level one members and provides training as needed 


	MINIMUM qualifications:

	· One to three years of experience using P/L SQL required

· At least three years of customer service experience preferred

· Must have exceptional customer relations skills and a commitment to excellent customer service

· Data mining experience preferred

· Ability to conduct software demonstrations.

· Ability to accurately gather requirements from clients and translate them into technical specifications

· Ability to see issues through to resolution  

· Good analytical and troubleshooting skills and demonstrated proficiency with technical problem solving

· Understanding of the SDLC Process and Agile Methodologies
· Able to perform software deployments in an ad-hoc fashion

· HL7 knowledge a plus

· JIRA knowledge a plus

· Superior telephone-communication skills 

· Clear and concise verbal and written communication skills
· Work in a fast-paced environment and be able to pick up complex software applications with little support

· Able to work flexible shifts  

· Associate’s Degree or related work experience preferred
· Must be a United States citizen or have authorization to work in the United States as defined by the Immigration Act of 1986.
Scientific Technologies Corporation is an equal opportunity employer and makes employment decisions without regard to race, gender, disability or protected veteran status.

To apply please visit www.Scientific-Technologies-Jobs.com

	APPLICATION SUBMISSION & EMPLOYER contact information

	ONLINE: WWW.      www.Scientific-Technologies-Jobs.com                                                                                                                
SUBMIT RESUME ONLY TO: WWW.                                                                                                                          
EMPLOYMENT OFFICE ADDRESS:        
8444 N. 90th St. suite 100

Scottsdale, AZ 85258                                                                                                                   

	Contact Name:      Diane_stava@stchome.com                                                        
	Closing Date:     when filled                                             

	Contact Number/EMAIL:  480-745-8500,           diane_stava@stchome.com                                                        

	For Internal Office Use Posted By:
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