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NOTICE TO PIMC PATIENTS

The Indian Health Service received ARRA (Stimulus)
funding for shovel-ready projects in FY 2010; the
Phoenix Indian Medical Center (PIMC) prioritized list
of Facility needs was accepted and a portion was
funded at a level of $8 million dollars. This financial
support will allow PIMC to continue providing safe
and quality clinical services to you and improve the
working environment for staff.

The PIMC main hospital building will undergo major
renovations that will significantly impact our
hospital operations. This two-week major
renovation is scheduled from Friday, May 13"
through the Memorial Day Holiday, Monday, May
30th. This will affect our daily clinics and surgical
routines.

The main hospital will undergo these upgrades:
e electrical infrastructure replacement
e central sterilizer replacement
e air handler unit (AHU) replacement

The PIMC leadership team is working hard to keep
our operations in line with best patient care
practices in the most cost-effective manner, as well
as provide access to care and safety for patients and
staff during this period of time.

HOW DOES THIS AFFECT ME?

During the two week project we will focus on
providing Emergency Services using a mobile “big
rig” with 14 beds that will serve as our Emergency
Department 24/7, the Carolinas Med-1 Unit. All
other ambulatory patient care services will be
relocated outside the hospital building to
temporary clinics located in Specialty Care and
Primary Care Medicine Clinic. A limited number of
inpatient beds will be used as needed for patient
care on 2 West. Laboratory, Radiology and
Pharmacy services will be affected and we will

minimize any inconvenience for patients who need
these services. Hospitality staff will be available to
assist patients on campus and ensure that each
patient’s needs are addressed promptly.

Carolinas MED-1 Unit (Mobile ED)

WHAT SERVICES ARE AVAILABLE?

Besides the Emergency Department housed in the
Med-1, we will continue to provide some level of
services in Express Care, Women’s, Radiology,
Dental, Behavioral Health, Primary Care, etc.
Prenatal care will continue at PIMC, however,
beginning May o if you are having problems with
your pregnancy or think you are in labor, our staff
will be waiting to care for you at Maricopa Medical
Center, located just 10 minutes south of PIMC. We
will be expanding hours to minimize any reduced
access of care.

WHERE ARE SERVICES LOCATED?

Due to cranes required near the hospital building,
traffic will be directed by signage to access for
Central Intake (triage) or the Emergency
Department. In response to the crane location on a
daily basis, patients will be escorted in and out of
the hospital building for Radiology services. Please
take time to read all the information provided on
the campus map on the next page.

WHEN ARE HOURS OF SERVICE?

Emergency Dept: 24 hrs/7 days
Central Intake: 7:30 AM to 7:00 PM weekdays
8:00 AM to 10:00 PM weekends

NOTE: The gift shop on the first floor and the snack
bar on the ground floor will be closed May 14™-29"".
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